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Online Application Tip Sheet

1 The "☰ Menu" button will navigate you through the application.

Here you need to add any additional members of your household, select the
services you are interested in, upload documents, and complete the Zero Income
Attestation, if you did not report any income sources or non-cash benefits for the
applicant.

Required sections will be displayed in red font, indicating that it must be
completed before your application is submitted and sent to a staff member to
review.
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2 When completing this screen for adding household members:

Martial Status is the household members martial status. If you are adding a child,
the martial status would be 'child'

Relationship is the household members relationship to the application. When
adding a child, the relationship would be child.
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3 When completing this screen for adding household members:

Work Status for Children under working age are "Unemployed (not in labor force)

Income and Non-Cash Benefits are those received directly by the member you are
adding.


