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How To Apply For Holiday Assistance
Online

1 Navigate to https://www.accordcorp.org/

2 Click "PROGRAMS & SERVICES"

https://www.accordcorp.org/
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3 Click "HOLIDAY ASSISTANCE"

4 Click "Apply Now"
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5 Click this button to register for a portal account.

6 Complete Required Account Registration Information
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7 Click 'Register' button.

8 Locate the verification email, from your email account you used to register. Click
'Verify your email' and you will be taken to the login screen.
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9 Enter the email and password you used at registration and click the 'Sign-in'
button.

10 First, you will need to complete the details for the applicant (head of household).



Made with Scribe - https://scribehow.com 6

11 The system will ask you are completing the intake on behalf of another person. If
you select no, it will prefill some of the applicant information used during account
registration. The applicant is the Head of Household requesting assistance.

12 Complete the required details and click the 'next' button.
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13 Complete the required details on this page and click the 'next' button.

14 Complete the required details on this page and click the 'next' button.
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15 Complete the required address information on this page and click 'continue.'
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16 The "☰ Menu" button will navigate you through the application.

Here you need to add any additional members of your household, select the
services you are interested in, upload documents, and complete the Zero Income
Attestation, if you did not report any income sources or non-cash benefits for the
applicant.

Required sections will be displayed in red font, indicating that it must be
completed before your application is submitted and sent to a staff member to
review.
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17 To add household members, click the "+button" from the menu sidebar.

18 Complete household member details, and click the "next" button.
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19 On the second household member screen, please note the Marital Status refers to
the status of the household member you are adding, please select the most
appropriate response. Additionally, the relationship is the household member's
relation to the applicant.

20 Click the "next" button when all required fields are completed.
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21 Complete the next screen of required information, as it relates to the household
member you are adding and click "Continue"

22 Click "☰ Menu"
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23 Repeat steps if you need to add more household members to your application.

24 Next, you need to select the services you are interested in applying for. Click
"Services Interested in ✔" from the "☰ Menu"
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25 Click "Services Interested"

26 Check the services you are interested in and click "Continue"
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27 If you indicated that you receive income or non-cash benefits, you will need to
upload proof by accessing the "Document Uploads" from the "☰ Menu"

28 Click "Document Uploads"
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29 If you indicated that you have no income source, the "Zero Income Attestation*"is
required. You can access this section from the "☰ Menu"

30 Select the certification buttons and complete the required information, to agree
and submit your zero income attestation form.
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31 Click "Submit your Application"

32 Once you have entered all household members, selected the services you are
interested in, uploaded any required documents, completed the zero income
attestation form (if required) you are ready to "Submit your Application" from the
"☰ Menu"



Made with Scribe - https://scribehow.com 18

33 Click "Yes" to submit your details.

34 You will receive a confirmation message, and a staff will be notified of your
application submission.


